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2 L) DQVDWRQDARYHIHZ

, P28P2/

7R P SURYH KHDOM DQG Z HEEHIQJ DQG WHGXFH XWDO
KHD®K LQ HT XIW E\ Z RUINQJ DFURW WKH \RFLDO
GHWILP LQDQW Rl KHDOK

R, %

YXITBIQI KHDOK\  LOFOMMYH DQG FRQQHFWG LXWDO
FRP P XQMHV

“AéR

: HKDYH WH FRXUDJ H DQG DJ LW VR FKDP SIR QQHZ
ZDV

: HKDYH DQ H\ HRQ KDSLIQJ WH IXWUH

;. HOAMQ

: HNQRZ GLYHWMW RI SHRS® H SHUHQFHY DQG
SHY/SHRYHV P DNHV RXUZ RUIN VWAMRQJ HU

: HVWKWWIHVS HFWHQFRX DI H DQG BRR NRXW RUHDFK
RW(HU

: HFDQ EHFRXQWG RQ VR GHQyHUDQG GR WIQJVZ HD®

$FFUHGLWDWLRQ

: HDWHFRP P IMMG VR FRQUQXRXVTXDON [P SUIRYHP HQV
DQG P DIQVIDLQ | X@DFFUHGIVIMRQ DI DIOWKHVH WIDQGDUG\

e 4 XDV ,P SIRYHP HOWARXQFLO4 ,& + HDOK

1 1

&RP P XQIW 6 HWEHV 6 VIDQGDLGV
+XP DQ 6HWIFHV6VBQGDGY ' ++6 9,&
$J HG &DUH 4 XDOWV 6\VDQGDUGEY DFFIHGIVIMRQ @A

5$&* 3 6VDQGDUGY
1' ,6 3WDPWEH 6VBQGDLEV - X®

&+ WHFHLYHVIXQGIQJ IWRP VIKH 9 IFVRUDQ DQG

&RP P RQZ HDOK * RYHUWQP HQW

, KpesHOo]
1'&+ LV D QRW IRU SURILW UHJLVWWGEUHG

z(!R3°8&° XO8 M 2i® N

H$ FNQRZ ®IGI

”aJ)y mEAﬂaaoz
2A2 A Rmy(02 80, §mDE
I, ww Cy Y02

1' &+ DFNQRZ ®iGJ HVVIKDWRXU
Z RN RFFXW/RQ H FRXQW RI
VKH 7UDGIMRQDC2 Z QHW/RI VIKH
DUHD VIKH SHRS®! Rl %DWDSD
%DWDSD : HP ED: HP ED <RUM
<RUDDQG' N M: XUXQJ DQG
DFNQRZ ®IGJ H VKHLUDQFHWRLY
Z KR KDYH EHHQ FXWRGLDQVRI
WLV @QG IRUKRXVDQGVRI
\HDW : HDFNQRZ ®iGJ H DQG
SD\ RXUUHVSHFW VR VIKHLU

( GHYW SDWSUHVHQWDQG

HP HULQJ DQG IKURXJ K VIKHP
VR D@ ERWI LQDCDQG 7RUHV

6 WDIMNVDQGHUSHRS ®

m AO© !, wwCyX\0?2
1' &+ SURXGO XSSRWWH
[*%7,4% FRP P XQMHV

) LOG XVRQVRFLD
P HGID

Ey(!RRX

J\VRX Z DQWR Wi XS VR GDW RQ

RXUDWAMOHZ V' HYHQW DQG \VRFLDO

VILIQG XVRQ WRFIDO
IQGF3K ULW\



7DEG®IRI &RQWOW

. P2RPH 20

I PHC:
I HS8H( pHSH
3UYDR\ DQG &RQILGHQMDDNV
%8UQJ D 6XSSRWAB HURQ
7UDQVIMRQ DQG , QUALE LHWAUB XSSRWV
5 LJ KW DQG 5 HVSRQUELOAHV
&KDUMURI $JHG &DUH 5 LIKW
&KDUMURI + XP DQ5LIKW 5 HVSRQUEIDAHV
$ERWIQDO &X@XUDCE LJKW

e RuUSH?
2 FFXSDWRQDO7KHWDS\
&KURQIF ' IVHDVH 0 DQDI HP HQW
3RGIDW ) RRWDWHH
' IDEHWV ( GXFDMRQ
6 SHHFK 3 DVKR®J\
* EMIADQ
w UREBSH! & 8
I yy P BbRuSGy P2
l yyP BO2P// 2H
0 HQWBO+ HDOK & DUHUB XSSRWV
3UP DU 0 HQWBO+ HDOK 6 HUFHY
$ GRKRODQG 2 WHU' XJ V&RXQWHA
7KH &DUHY 6 XSSRWAB LRJ LDP
6 SHFLDDMA RP HBMQHW 6 HUYFH
0 HQVIDO+ HDOK ) LM IG
6XSSRUMG 3@\ J URXSV
RuSHz 82 y H
,QGLJ HQRXV &K I@UHQR/ DQG <RXQJ 3HRSGIR/3 LRI LDP
( GHWDQG ( P HULQJ / HDGHW/* LRXS
6FKRRO RFXVHG <RXWK 6 HUFH
6 X\WILQDE ®1 5 XUDO+ HDOKFDUH + XEV
<RXW ( GYDWI DQG ( QUDIH 3 WRIWDP V
a pSuSaubbHIu®y ( X §2 h®u2
I yy P Bb! S
» P21
& P21 pu®! S80 w SH{12
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$ : RUINQJ 3DWV Z DVHWREQKHG VR HYDXDWA WWH QHHG IRUFRP P XQIW KHDOK VHWMFHV 1Q
. HDQJ &RKXQD DQG 3\ WDP IG + L$ UHSRUAZ DVFRP P DMMROQHG DQG FRQGXFWG E\ 0 W/
1 DQO XWDWHWQJ FRP P XQIW KHDOK QHHGV

. HDQJ &RKXQD DQG 3\ WP |G + L@FRP EIQHG VR IRPP WH 1 RUKHD' IMMFW&RP P XQIW
+ HDOK 6HIFH $Q ,QWIUP &RP P WHH RI VE HOYH Z DVHBIFWIG DQG WH QDP H [ RUMHLQ
' DMMFVEZ DVFKRVHQ % VIKH HQG RI VKH \ HDU VIKUHH SDUMAP H &RP P XQIW + HDOIK 1 XWHV
Z HH DSSRIQWG EHILQQIQ) VHYLFH GHOYHU

%RRUADQG 4 XDP EDVRRN FRP P XQIMHV MRIOHG 1 RUKHD ' IMMPWARP P XQIW + HDOK
6HWIFH HQKDQFIQJ VHUYIFH VLAY DQG RITHUQIV DV:  KHDMDQGV&RP P XQIW + HDMIK 6 HYLFH
GLMROHG

$ IVMUWH FARVXUH Rl VIKH 3\ DP 1G + LAOAX\VK 1 XWAQJ + RVSIVMDO1 RWKHWD ' DMEWEHI XQ VR
SWRYIGH D FRRUGIQDWIG VHUIFH P RGHOQ 3\ UDP |G + LOIQFXXGLQJ ' IMMFWL XWQJ &@QIF
FDUH FRP P XQIW HGXFDRQ DQG HP HUHQR\  KRXUILLAMDIG

1' &+6 EHIIQVH SDQGIQJ DQG GHYHIRSVVR D FRP SXWAU] HG i WP LOFUHDMQJ VHUYEH
GHOYHY DFLRWVKH UHJ IRQ

. HWDQI 1' &+6 VWA Z DVP RYHG ILRP + DU WDYHV+ RXVH VR IW I LIS XUSRVH EXIOVDFLON RQ
) R 6W

o 1' &+6 SXUFKDVHG ) WWR\ 6WHHWO HGLFDOR@QIF IIRP ' U/ IQG\WD. ' U’ IDQQH 6KHULI DQG
' U* IDHP H: RRG &RKXQD1' &+ VWM LVRSHQHG DVVHFRQG SXUSRWH EXIOVDFION

AAAE

1' &+6 DGRSWDQHZ P RGHWD ®JR DQG RIILEID@ HEWDQGYDV1 RUKHD ' MMEW AAAC
&RP P XQW + HDOK 1' &+ EHIIQVVHWIFIQJ 1' ,6 FQHQW

1' &+ FHOEWWAY  \HDWRI VHUIFH GHQYHY DFURW VKH UHJ LRQ

1' &+ H SDQGVWR IQFXGH &RP P XQW &DWH VHWIFLQJ DQG DWMWAQJ D YDUHW RI UHMGHQW
DFIRWWHWHIIRQ 1" &+ H SDQGVWHWIFHVWR 6Z DQ + L@

1 RUKHD' IMMPWARP P XQIW + HDOK QRZ VHWLFHV IRXUVKLLHV SURYIGIQJ D YDUHW Rl
VHIFHVVR FGHOWILQ QHHG : H @RN IR DUG VR RSHQIQJ DQHZ 3\ WDP |G + LA DFLOW 1Q VKH
IXVIUH DVZ HE@DV YDURXV LHQRYDMRQV DQG XSJ WDGHV VIR RXUFXUWHQW DFLOAHY
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$ ERXV8

) RURYHU \HDWY 1 RUKHWD' MMFW&RP P XQIW + HDOK 1' &+ KDVEHHQ
VXSSRWQJ XWDAFRP P XQMHAV VR QvH KHDOKIHU KDS SIHUQYHV

HEYH J URZ Q VR RITHUD Z LGH WDQJ H R IVHWYLEHV DFLRW\KH * DQQDZ DUD %X@® M DQG
/ RGGRQ 6KILHV DQG WiKH 5 XIDO&IW RI 6Z DQ + LO@LOFXGLQJ P HGLEDOFDIH P HOVZO
KHD®K VXS SRWFKURQIE FRQGIMIRQ P DODJHP HOWA RXVK SWRJWDP V DQG P RWH

2 XUWDP RI RYHU Wl | DQG YR KOWHW DUH SDUAR \ R XUFR PP XQIW : HBH
KHWHWR OMQ VXSSRUVDQG Z RINZ MK \ R XVR DFKIHYH EHWMUKHDOK DQG Z H@EHLQJ

(YHURQHWZ HERP HDWL ' &+
IV RX QHHG VR WRRS VHWMEFHY WIDUADJ DIQ RUMMAGIDUR P R H J LYH XV D FD@R WBWR SIQ
IRUD FKDW

V&/HDVW @Z HBH KHWH IRU\ RX

&ROVDFW HVIDLG

jusS B! Yy P B i u2S D wueIBSH jus B! yy P B 20 S RED
RuSdo | o B I S2u
0 F&DA@XP 6W
) WWWR 6W ) WWWR\ 6W ) WWR\ 6W 0 RQWR) W
0 RQWR) W 0 RQWR) W 0 RQWR) W DP VR SP
DP R SP DP WR SP DP W SP &BRWHG 1RRQW
3KRQH 3KRQH 3KRQH SP HDFK GD\
3KRQH
I @P S §025y ® REb

. 1QJ ( GZ DG 6W

0 RQWR) W 0F. D 6W
DP R SP 0 RQWR) W
&BWG 1RRQW DP VR DP
SP HDFK GD\ RWKHUWP HVE\
3KRQH DSSRIQW HQW
3KRQH
©OPSy ! SH o 2H
0 LGBHG 6W * RGIUH\ 6W
0 RQ 7XHDQG) W 2 SHQE\
DP R DP DSSRIQWP HQWRQ®
RWHUWMP HVE\ 3KRQH
DSSRIQWP HQW
3KRQH
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3UYDR\ DOG &ROI LGHOWDDA

<RXUSUYDR\ LVIP SRUDQUWDWL' &+ $@IQIR B DURQ \KDWHG DVD SDWARI R YUMHWYIFHV Z L@

UHP DIQ FRQIIGHQWDO, | VIKHUH VD UMV RI KDUP VR \ R XR R PHRQHHOH Z HKDYHDGXW R |

FDUH VR GR Z KDWZ H FDQ VR WRS IW: H\VRP HWP HVVKDUH \R PH GH IGHQWILHG IQIR B DMR Q
Z MK IXQGIQJ ERGIHV

a@o® i pu§ dusHo P2b1 2y SH /

7KH IQIRWP DMRQ Z H FREHIFWNHHSV XV XS VIR GDV DERXW RXUQHHGV 7KDWZ D\ Z H FDQ FDWH
IRU\ RX 1Q W(H EHVWSRWE®I Z D\ : HXVHWH IQIR B DWRQ VR EHWMUP DQDJ H DQG SMQ RXU
VHWIFHV

a @SHPT 2y S ® i p§ GusH

<RXUQDP H DQG FROVBDFWGHVIILY DQG DQ\ RQH\ RX P LJ KWZ DQWKV VR FR QRFWQ DQ

HP HUHQR\ : HDOR NHHS \ RXUFDUH S@Q DQG IQIR B DMR QDER XA R YUKHDGK 1 RVAV DUH
DOR NHSVWHDFK WP H\ RX VHH RQH RI R YXUWDP

a @ 85 S88u:: o P2b1 2y SH /

<RXUIQIRWPP DARQ FDQ RQ® EHVHHO E\ WH1' &+ SUIRIHWR @&Z KR DIH IOYR HG 1Q\ RXU
FDUH : HRQO UHGIDWH IQIRWP DVMRQ DER XX R XU \ RX DJ UHH VR MRUL UHT XIWHG E\ @Z VXFK
DVIQ D P HGIFDCHP HW HQR RUD &RXUWA2 WGHU

§2 Hi§H

: HDWHFRP P IWHMG VR SIRWIFIQJ VIKH FR QIGHQWD@N RI \ RXUHFR G 7KH SUYDR\ R \R YU
IQIRWP DARQ LV SIRWIFWG E\ @Z : HWHDW RXULQIRWP DARQ LQ VKH WIEWIMAFR QIGHQFH DQG
WRUH WHFXUHO

88u::
<RX KDYH D WJ KVW/R UHT XHVWDFFHW VR \ RXULQIRUWP DVMRQ DQG VR DW IR UMVR EH FR UHFWAG UL
OHHGHG

OPuw:H :/
7DOIVR RQH RI RXUWRIT L \ RX KDYH DQ\ TXHWIRQV RUZ R UHV DERXWZ KDWKDSSHQVWR\ R XU
LQIRWP DVWRQ RUL \ RX Z MK VR DFFHW\ RXUUHFRUG

7KLV VHIFH LV FRQILGHOWDO:  H UHVSHFW RXUS UWLYDR\

& P22 So

<RX KDYHD WD\ 1QZ KDWKDSSHQVVR\ R XUIQIR B DMRQ : HUIHO R QKHIQIR B DAR Q R XJLYH
XVWR SIRYIGH WWKH W KWFDUH IRU\ RX 1 \ RX GHFIGH QR WR \KDUIH\VRP HR \ R XUIQIR B DMRQ
VKLV IV RXUW KW1 RWWKDUQJ VRP HIQIRWP DUR QZ MK XVP D\ DIITHFAR XUDELDN VR SR YGH
\RX Z W V\K\H EHW\ERWE G VHUMIEEFHV 7D VR XV L\ RX Z DMK VR FKDQJ H RUFDQFHO, RXU

FRQWHQW

(@]



%d1QJ D6 XSSRUAB HU/RC

H LQYIWA \ RX VR EUQJ VRP HRQH Z IMK \ RX Z KR FDQ KH® \ RX VIDXAN Z IMK XV 7KLVFDQ EH D
IUHQG DIDP L® P HP EHU ( @HU RU\ RXUFDUIHU 7KH FDQ KH®
o OAMQ DQG VD! VIR VHIYLEH SURYIGHWY
e P D\HDSSRIQW HQW
o FRAIFPVWHVAUHVX OV
e P DNHFRP S@IQWRUJLYH IHHGEDFN
e XQGHUMIQG DQG H HEXWA \ RXUWI KW DQG UHVSRQUE LMAHV RUDQ\ RKHUSDUARI \ RXU
WHDVP HQWDQG FDUH

6RP HWP HV VKLY UR®I LV FDOG DQ DGYRFDWA VB EHVWWR FKRRVH VRP HRQH Z KR
o \RX WKW

e LVIDP LIDUZ IMK \ RXUFX®UH DQG EHTHIV

o Z I@HVSHFW RXUZ MKHV DQG

e KDVDFRP P VP HQWR \ RXUKHDOKFDUH QHHGV

'@ :PDS S®h §SHu4 P/ / 2H/ p2
1\ RX KDYH WRXE® FKRRMQJ VRP HRQH VR VXSSRUA RX RUVRR DGYRFDW IRU\ RX VIDON VR X
DERXWKRZ Z HFDQ KH®

2§ u!  HS§Hy Py | 2 (
e 1 DWRQDCH J HG &DH $ GYRFDR\ / IQH

e 5LJKW,QIRPP DMRQ $GYRFDF\ &HOWH ,QF 9%HQGLIR

7KLVLVD IUHH FRQILGHQWDOLQGHS HQGHOWHWYIEH VXSSRWAQJ SHRS®! Z WK DAGIVDELOAHY
WHUIDP 1O DQG FDUHWY LQFOXGLQI FXEXD@® DQG @RI XIMAED@ GLYHWH FRP P XQHV DQC

$ ERUJ LODCDQG 7RUHV 6 WDIWMDQGHY/

7 IDOVAIMRQ DQG , QUWALS UHWIUG XSSRU

) RUMRWH Z KRWH | LIA@QJI XDJ H LVQRW QI @K Z HXVH / DQJI XDJ H RRS VR DWIMALC
FRP P XQIEDMQJ Z WK \ RX

I \RX DUH GHDI RUKDYH D KHDUQJ RUVSHHFK P SDILP HOWA RX FDQ FRQVIFWXY WKURXJ K VK |
1 DVMRQDCE HD\ 6 HUYFH

6 HH V\K(H RSMIRQV ®RFDWIG RQ VKH QH[ WEDJH RQFH\RX NQRZ Z KIFK 156 FD@LV W KWRU
\RX WDQWH 4 5 FRGH IRUIQWXFWRQV

o
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5 LJ KWDQG 5 HVSROVLE LOAH

8 QGHUVKH $ X\IADIDQ & K DWMURI + HDOKFDUH 5 LJ KW 1Q 9 LFVRUD \ RX FDQ H| SHFVWKH
IRGRZ 1QJ IIRP 1 RUKHWD' MMFWERP P XQIW + HDOK

88u::
e -+ HDOKFDUH VHUEHY DQG WHDWW? HQWWDWP HHW P \ QHHGV
e 5 HFHLYH KHDOMFDUH Z KIFK GRHV QRWGLVFUP 1QDVM RQ VKH EDMVRI UIDFH UH@ IRQ J HQGH!
IGHQWNV DJH GIVDEIDNV VH XDOW RUKHDOK WIVXV
2 Sl
e 5 HFHLYH VDIH DQG KL K TXDOW KHDOK FDUH VIKDWP HHW QDVMRQDOWDQGDLGY
e %H FDUHG |IRULQ DQ HQYILRQP HQWIDWLY VDIH DQG P DNHVP H IHHOWDIH

au:/ u8H
e %HWHDWG DV DQ LQGIYIGXDODQG Z IMK GLJ QW DQG UIHVSHFW
e +DYHP \ FXOXWH L.GHOWN EHIHIVDQG FKRIFHV UHFRJ QMHG DQG IHVSHFWAG

§ S2H p2 o
o $WN TXHWRQVDQG EH LQYROHG LQ RSHQ DQG KROHWFRP P XQIEEDARQ
e 0 DNHGHFMRQVZ WK P \ KHDOMFDUH SUIRVIGHU VR V(H H VQWIKMDW FKRRWH DQG DP DE®
VR

e ,QFOXGHVIKH SHRS® VKDW, Z DQWQ S@QQIQJ DQG GHFIMRQ P DNIQJ
e +DYHWRP HRQH IHSUMMHOWP H DQ DGYRFDW Ll , FKRRWH

Xi 2 SHp

e 5HFHLYH FBIDUIQIRIP DMRQ DERXWP \ FRQGIMRQ VKH SRWE ® EHQHI W DQG UMWVRI
GLLHHQWAMA DQG WHDVP HQW \R , FDQ JLYH LOIRWP HG FRQVHQW

e %HIQIRWP HG DERXWWHLYLEHV Z DIMOQJ IP HV DQG FRW

e %4 VXSSRUMG VR XQGHUAMIQG DQG XVH KHDIK LQIRWP DARQ LOFOXGLQJ DFFHW\R
LOVMALS UHVIALY RURVKHUVX S SRUV

e $FFHW SHURQDAQIRWP DARQ NHSWDERXWP H E\ WKH VHUMEH

e Y%HWRG UL VRP HWIQJ KDVJIRQHZ IRQJ GXUQJ P \ FDWIH KRZ IMKDSSHQHG KRZ WP D\
DIHFWP H DQG Z KDWY EHIQJ GRQH VR P DNH FDUH \DIHU

§ 2t S§o
e +DYHP \ SHURQDCSWYDR UHVSHFWG
e +DYHIQIRWPP DIWRQ DERXWP HDQG P \ KHD®K NHSVWHFXUH DQG FRQILGHOWDO

Jthp Tpu®! S8o
e 3URYIGH IHHGEDFN RUP DNH D FRP SOMIOWZ IMKRXVWMDITHFWQJ WAHZ D\ , DP WHDWAG
¢ +DYHP \ FROFHUDVDGGUHWHG 1Q D WDQVSDIHQWDQG WP HO Z D\
e 6KDWHP \ H SHUHQFH DQG SDWAFLISDW VR [P SURYH W(H T XD@V RI FDUH DQG VHUNEFHY
¢ 0 DNHDFRP SMIQWZ WMKRXWHDURUMGI P HOW

! ‘M H
e &RQVHOQWR RUWHIXWH DQ\ VHWFH WHDW HOWIQIRWP DMRQ RUDGYLFH
¢ 1 RWEH GHF@HG DFFHW VR VHUMEFHY EHFDX\VH , FKRRWH VR UHIXVH WHDW? HOW

zZ(!'R3°8a° XO8 M 2i® N 1 x



. KL\ RX KDYH D QXP EHURI W KW \ RX DOR KDYH\WR PH
UHVSROME LOAHV VR VKH SHRS®1 FDUQJ IRU\ RX

y(!RS:0: HOSH P28dpu H4 SHu H(

e 7UHDWD@WII I DQG RWKHUVHWYIEH XVHWY Z IVIK UHVSHFWDQG FR XYMV

e 3WRYIGH D VWDIH Z RIN HQYILRQP HQWDQG KHS XV GHOYHUVHWYIFHV
\DIH® VR DQFTHQW

e 7DNH UHVSRQMELDW IRUWKH UHVXAOVR IDQ\ GHFIMRQV\ R XP DNH

&KDWMURI $ J HG &DUHS5 LI KW

$ @SHRS B! IHFHLYIQJ $ XVADIDQ * RYHOP HQWXQGHG UIHMGHQWDOFDUH
KRP H FDUH RURVKHUDJI HG FDUH VHUIYEHV IO H FRP P XQIW KDYH W(H

W KW/R

« \DIHDQG KLJK TXD@N FDUH DQG VHEHV

e EHWHDWG Z MK GLJ QIW DQG UIHVSHFW

e KDYHP \ IGHQWN FX®XUH DQG GLYHWAW YDOXHG DQG VXSSR WG

e @YHZ WKRXWDEXVH DQG QHJ BIFW

e EHIQIRWP HG DERXWP \ FDUH DQG VHWEHVIQ D Z D\ , XQGHUMIQG

« DFFHWD@QIRWP DMRQ DERXWP \ VHD LOFXXGIQJ LOIR B DWRQ DER XV
P \ WKW FDWH DQG VHWIEHV

« KDYH FRQWRCRYHUDQG P DN\H FKRIFHVDER X\P \ FDUH DQG SHWRQDO
DQG WRFIDODH LQFOXXGLQJ

e Z KHWH ViKH FKRIEHV IQYROH SHURQDOIN

« KDYH FRQWRCRYHU DQG P DNH GHFIMRQV DERXWWKH SHUR @O
DVSHFWRI P \ GDIO @H

«  1LQDQFLDCDI I DILY DQG SRAWHWRQV

e P\ IQGHSHQGHQFH

« EHQMQHG VR DQG XQGHUARRG

« KDYHDSHURQRI P \ FKRIFH LQFOXGIQJ DQ DJ HG FDUH DGYR WM
VXSSRWP HRUVSHDNRQP \ EHKDOD

e FRP SOIQIWHHIWRP WHSUWDODQG VR KDYHP \ FRP SMIOW GHDOV
Z MK | DILD DQG SWRP SV

« SHURQDCSUYDF\ DQG VR KDYHP \ SHWRQDAQIR B DR QSR WRVMG

o HHFMHP \ WKWZ IMKRXWMDGYHWH® DIIHPMQJ WH Z D\ , DP
WHDWAG

zZ(!'R3°8a° XO8 M 2i® N i



&KDWIAURI + XP DQ 5 LJ KW DQG 5 HVSROMELDAR\

9 IFVRUDR/ & KDWMURI + XP DQ 5 LJ KW DQG 5 HVSRQMELOAHV SIRMFW\ R XU
* 12uu® y
o 5LIKWRIUHHGRP IWRP |IRUFHG Z RN
o 5LIKWRIMHHGRP RI P RYHP HQW
o 5LIKWR IHHGRP Rl WRXJ KWFRQWFIHOFH UH@ IR QDQG EHAHI
5L KWR IUHHGRP Rl H SIHWRQ
5 LJ KVWR SHDFHIXCDWHP E® DQG IIHHGR P R IDWR DR Q
3WRSHW W KW
5 LJ KWR CEHUWV DQG VHFXUW RI SHUR Q
5 LJ KVWR D | DILUKHDUQJ
5L KWIQ FUP LODCSWRFHHGIQI V
5 LJ KWQRWR EH WIHG RUSXQIMKHG P R HWDQ R @H
o 3URWFARQ ILRP WHWR\SHFWYH FUP 1QDODYZ V
e au:/ u8H
o 5LIKWR@H
o 5LIKWR SIRWIFWRQ RI IDP LIHV DQG FKIGBUHQ
o  &XOXWAWL KW LOFXGIQI UHFRI QIMRQ VKDWKXP DQ W KW KDYH D VSHFLDO
IP SRWIBQFH IRUWH $ ERWI LODOSHRS® R 19 LIFVRUD
e 01PSdtd
o 5LIKWR IHFRJ QMRQ DQG HT XDAW EHIR H\KH @Z
o 5LIKWR VINH SDUINQ SXEQF AIH IQFXGLQJ YR W@QJ
e (I Bb
o 5LIKWR SIRWIFWRQ ILRP  VRUXUH DQG FIXHOLQKXP DQ R GHI WDGLQJ WHDV? HOW
o 5LIKWR SUYDF\ DQG UHSXVIMRQ
o 5LIKWRKXP DQHWHDW? HOWZ KHQ GHSUYHG R ICEHUNV
o 5LKWRI FKIGUHQ LQ WH FUP LODCSIR FHW

[e]
[e]

0O O O o©O

[¢]

" R\RX KDYH D TXHWIRQ DERXW\KXP DQ UWJKWR Z DQWR GIDWQ P R HDER X\9 IF\VR D&/
&KDWMURI + XP DQ 5 LJ KW DQG 5 HVSR MELDARHV'

IMWZ Z Z KXP DQUWI KWYIF JRY DX

$ ERUWI LODCRXOXUDS LI KW

6HPIRQ \D\ V$ ERWI LQDCSHRS B KR G GMQPWEX OO KW DQG P X\VWQR \EH GHOLHG

WCH W KVWR

e HOWR WKHLULGHQWA DQG FXOXWH

e P DIOWIQ DQG XVH KHU@QJ XDI H

« P DIQDIQ WHUNIQWKLS WHV

e P DIQWDIQ WMHUGMAQPYH \VSLUVXDOP DVUDCDQG HFR @R PLE LHDMRQWKLS Z WK MH QG
DQG Z DY DQG RWKHUUHVRXUFHV Z WK Z KIEK VIKH\ KDYH D FR @HFWRQ XQGHUMDGIIR @O
@Z VDQG FXWWRP V

) LQG RXWP RWH
ZZ Z KXP DQUJKWFRP DMMRQYIF JRYDX DFU
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$ @HG + HDOK
2 FEXSDWRQDO? KHUDS)

2 FFXSDUWRQDOMHWDSIMW KHG SHRS®1 Z KR DUH
e |WDIO
e DIHG
e RUKDYH D GMOELDN

6RWH FDQ

e EHIQGHSHQGHQW

e @H LQWHUKRP H\DIHO

o SDUAFLSDW LQ HYHY GD\ DFVIMVIHV
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