
A fully funded Mental Health First Aid Course was delivered by NDCH facilitator Claire Gillen on
Wednesday 23  and 30  of April 2025.rd th

16 local champions from Cohuna District Hospital, Gannawarra Shire Council and Northern District
Community Health were trained in Mental Health First Aid.
All Participants reported increased knowledge. 
All Participants who completed feedback now feel competent to approach someone in a mental
health crisis, confident to ask about suicidal thoughts, confident to interact without judgment,
confident to offer support and information, encourage help seeking and confident to encourage
access to support/ local and other.
100% of Participants would recommend this course to others!

MENTAL HEALTH FIRST AID 

 P R O J E C T  S U M M A R Y

W H A T  D I D  T H E  P R O J E C T  D E L I V E R ?  

APRIL 2025| PAGE 1 

M H F A  K E R A N G

GLAM Agencies identified a need to strengthen mental wellbeing and mental health literacy
amongst agency staff and community members. Gannawarra Shire, through the
Gannawarra Community Resilience Committee funded NDCH to run Mental Health First Aid
(MHFA) in Kerang. 

The projects aims were to
provide a timely, FREE MHFA local
training opportunity.
up-skill local workforce in relation to
MHFA to help communities to be
more prepared to respond to a
mental health crisis in the future. 
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B A C K G R O U N D
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F E E D B A C K

THE MHFA COURSE
WAS WELL

STRUCTURED AND
PROVIDED

INFORMATION
SUITABLE FOR

EVERYONE ATTENDING.
LEARNING ABOUT THE
MENTAL HEALTH F IRST

AID RESPONSE WAS
CLEAR AND EASY TO

UNDERSTAND,  I
BEL IEVE THIS COURSE

WOULD BENEFIT
EVERYONE IN  THE

COMMUNITY.  

-  MHFA PART ICIPANT 

R U N N I N G  T H I S  C O U R S E  I  C A N  S E E  A N D  H E A R
C U R R E N T  K N O W L E D G E  I S  E X P A N D I N G ,  S T I G M A

I S  B E I N G  R E D U C E D  A N D  P A R T I C I P A N T S  A R E
F E E L I N G  M O R E  C O N F I D E N T  T O  H E L P  S O M E O N E

W I T H  M E N T A L  H E A LT H  P R O B L E M .  
-  F A C I L I T A T O R  C  G I L L E N

THE EARLIER WE CAN
HELP SOMEONE THEN

THE BETTER RECOVERY
THAT PERSON CAN

HAVE TO L IVE THEIR
LIFE  TO THE BEST.  

-FACIL ITATOR C GILLEN
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    A F T E R  Y E A R S  O F  C A S C A D I N G  D I S A S T E R S  —
F L O O D S ,  D R O U G H T ,  A N D  T R A G E D Y  —  O U R

C O M M U N I T Y  N E E D S  M O R E  T H A N  R E C O V E R Y ;  I T
N E E D S  R E S I L I E N C E .  O F F E R I N G  F U L LY  F U N D E D

M E N T A L  H E A LT H  F I R S T  A I D  T R A I N I N G  E N S U R E S
O U R  L O C A L  H E A LT H  A N D  C O M M U N I T Y  S E R V I C E

S T A F F  A R E  E Q U I P P E D  N O T  O N LY  T O  S U P P O R T
O T H E R S ,  B U T  T O  C A R E  F O R  T H E M S E LV E S .  T H I S
I N V E S T M E N T  I N  S K I L L S  I S  A N  I N V E S T M E N T  I N

T H E  S T R E N G T H  O F  O U R  R E G I O N .

G R E A T  C O U R S E .
V E R Y  A C C E S S I B L E

T H A T  I T  W A S
F R E E .

- M H F A  P A R T I C I P A N T

. . S O  G L A D  I
F I N A L LY

M A N A G E D  T O  D O
T H I S  C O U R S E

M E N T A L  H E A LT H
S U R R O U N D S  U S

A L L  A N D  H A V I N G
T H E

I N F O R M A T I O N  T O
H E L P  O T H E R S

W I L L  M A K E  A  L O T
O F  D I F F E R E N C E .

- M H F A  P A R T I C I P A N T

Other training of interest:
2 participants suggested YMHFA Youth
Mental Health First Aid.

Strengths of this course: 
Frank, open language and explanation of
the types of mental health conditions and
how to talk about them. Removing the
uncertainty.
Evidence base. Facilitator's practical
examples and local knowledge.
The clear concise information, the supply
of the book which was utilized and then
able to be brought home.
Knowledge, Knowledge is strength, and
this information can help someone.

Weakness of the course:
The length of the course was challenging.
It is heavy content, and I wonder if
shorter sessions would be an option to
consider.
Possibly need to break off into groups
and practice a bit more on how you
would ask the questions in scenarios.


